
The following are important conversation starters that will help you design 
a truck that will perfectly fit your customer’s needs. Be sure to ask these 
questions of each potential Refrigerated Body customer!

■ What is the primary product you will be transporting?

■ How are your products packaged (pallet, milk-type crate, boxes, bags, etc.)?

■ How much product weight will you be hauling?

■ What temperature(s) do you need to maintain?

■ What is the outside ambient temperature range you will be working in?

■ How many times per day will you be opening the doors?

■ How long is your average workday?

■ How many stops per day will you be making?

■ How long is each stop?

■ What is the interior and exterior truck body length, width and height will you need?

■ Will you need a particular bed height and bumper for dock loading?

■ Will you load your truck by hand, with a hand truck or with a forklift?

■ Will you need a side door?

■ For your rear doors, do you have any special considerations such as type, height or width?

■ Will you need cold curtains on your rear or side doors?

■ Do you have any liftgate requirements?

■ If you are using a liftgate, what are the ramp and lifting capacity you need?

■ How will you secure your cargo?

■ What type of flooring will you require for your product?

■ What special interior or exterior lighting needs do you have? 

■ Will you need electric standby to keep your product's temperature consistent overnight?
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CUSTOMER CONVERSATIONS 
 

CANDY

60˚F/16˚C
PLANTS & FLOWERS

50˚F/10˚C

FRUITS

40˚F/4˚C

EGGS

40˚F/4˚C
DAIRY PRODUCTS

35˚F/2˚C

VEGETABLES

35˚F/2˚C

MEAT, POULTRY,  
& SEAFOOD

32˚F/0˚C

ICE

10˚F/-12˚C
FROZEN FOODS

0˚F/-18˚C
ICE CREAM

-10˚F/-23˚C

NORTHWEST
800.993.2927

WEST
800.827.0753

MIDWEST
800.642.4889

SOUTHWEST
800.541.6282

www.isuzucv.com

NORTHEAST
800.556.6492

SOUTHEAST
800.882.6742


